


DISCLAIMER
This presentation is for educational purposes only. This presentation does 
not constitute legal opinion or legal advice, nor does it create an attorney-
client relationship. 

The CNMI Department of Labor does not guarantee the reliability, 
accuracy, or completeness of the information presented. The information 
within the presentation is subject to change without notice.

Please consult the applicable law or your attorney.



LINE UP 

1. Welcoming Remarks

2. Workforce Investment Agency (WIA)

3. Apprenticeship State Expansion (ASE)

4. OSHA On-site Consultation

5. Division of Employment Services (DES)

6. Division of Enforcement

7. Benefit Payment Control Unit 

8. Administrative Hearing Office (AHO)

9. PUA Headquarters 



WELCOMING REMARKS 
WORKING THROUGH THE PANDEMIC

Vicky Benavente
Secretary of Labor
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Phone: (670) 664-1708 
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SERVICES FOR BUSINESSES

¡ Support for Economic Growth and Business 
Expansion for a Job-Driven Workforce System to 
Match Employers with Skilled Workers.

Work-
Based 

Training 
Strategies

On-the-Job Training

Customized Work Experience

Transitional Jobs

Incumbent Worker Training



SERVICES TO ADULTS AND DISLOCATED WORKERS

¡ Access to Resource Center (computers, printer, 
fax)

¡ Labor Market Research and Information
¡ Career Guidance, Counseling, and Planning
¡ Job Search and Referrals
¡ Information and Referral to Partner Services 

and Community Resources
¡ Approved Programs of Study listed on the 

Eligible Training Provider List
¡ Work-Based Trainings



SERVICES FOR YOUTHS

¡ Dropout Prevention

¡ Paid and Unpaid Work Experiences

¡ Job Shadowing

¡ Occupational Skill Training

¡ Education Offered Concurrently with Workforce Preparation 
and Training

¡ Leadership Development Opportunities

¡ Supportive Services

¡ Mentoring

¡ Comprehensive Guidance and Counseling

¡ Financial Literacy Education

¡ Entrepreneurial Skills Training

¡ Labor Market and Employment Information

¡ Postsecondary Education and Training Preparation Activities



PERFORMANCE ACCOUNTABILITY

¡ Placement in Employment

¡ Placement in Education (Youth Measure)

¡ Credential Attainment

¡ Measurable Skill Gains



WORKING THRU THE PANDEMIC: MARIANAS STRONG

Gov’t Bldg 1353
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cnmiwioa@dol.gov.mp
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WORKING THROUGH THE PANDEMIC
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CNMI APPRENTICESHIP PROGRAM

The Commonwealth of the Northern Mariana Islands Department of 
Labor (CNMI DOL) is a recipient of the Apprenticeship State 

Expansion (ASE) Grant. The grant's purpose is to promote the U.S. 
Department of Labor (US DOL) Registered Apprenticeship Programs 

(RAP) as a significant workforce solution in filling current job vacancies and 
closing the skills gap between employer workforce needs and the skills of 

the current workforce.



REGISTERED APPRENTICESHIP PROGRAMS

RAP is a structured education and training program. The program takes place in the 
workplace and includes structured on-the-job (OTJ) training and classroom-based related 
technical instruction (RTI). 

It is designed to up-skill workers in demand-driven occupations in the CNMI, such as 
construction, maintenance, hospitality, allied health and safety, food service, management or 
accounting, IT or other occupations US DOL approved for RAP.









SKILLED WORKFORCE

Recruit and develop a diverse and highly-skilled workforce.

If you own a skilled trades business, it’s likely you have had difficulty with finding available, 
experienced workers. Apprenticeship programs aim to help fill that gap through structured 
on-the-job training of young or inexperienced laborers













THANK YOU

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and 
Training Administration. The product was created y the recipient and does not necessarily reflect the official 

position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or 
assurances of any kind, express or implied, with respect to such information, including any information on 
linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, 

usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that 
created it. 

This project received $80,000.00 from a grant awarded under the Apprenticeship State Expansion grant, as 
implemented by the U.S. Department of Labor’s Employment and Training Administration



THANK YOU!

QUESTIONS?



CNMI DEPARTMENT OF LABOR
CNMI OSHA - ON-SITE CONSULTATION DIVISION 

WORKING THROUGH THE PANDEMIC

TIMOTHY ASAIVAO
Project Manager 

Building No.1338 
Ascencion Drive
(670) 664-3157

tasaivao@dol.gov.mp



ELEMENTS OF AN EMPLOYER COVID-19 
ASSESSMENT AND CONTROL PLAN



Create a COVID-19 Assessment and Control Plan: 
Identify Controls



Example Engineering Controls



Example Administrative Controls

• Provide workers with access to soap, clean running water, and single-use 
paper towels for handwashing
– Alcohol-based hand sanitizers (minimum 60% alcohol) if soap/water not immediately 

available
– Multiple locations and touch-free

• Workplace programs to promote personal hygiene
– Additional breaks to increase hand washing or hand sanitizer use
– Tissues and touch-free trash receptacles
– Educate on avoiding tobacco products 











THANK YOU!

QUESTIONS?





DISCLAIMER

This presentation is intended for educational purposes only.

This presentation does not constitute a legal opinion or legal advice. 

Please consult your attorney or the regulations 



PRESENTATION TOPICS 

1.  The effect of the COVID-19 pandemic on…
Ø Day to day operations
Ø Types of Services offered
Ø Applicable Regulations
Ø Job Vacancy Announcements (JVA)
Ø Job Openings
Ø Business Activity (Year-End Report)

2.  What to expect in the future…

3.  Contact Information





TYPES OF SERVICES 

Employers Job Applicants

ü Online Registration ü Online Registration

ü JVA Technical Assistance
ü Resume Building

ü JVA Certifications ü Interview Strategies & Tips

ü Outreach (limited) ü Outreach (limited)

ü Education (local/federal regulations) (limited) ü Job Referral & Placement

ü Job Applicant Matching ü Employment Follow Up (postponed)

















BUSINESS ACTIVITY (YEAR END REPORT)

q Description: This report captures employer data (permanent business closures, temporary business closures, reduction of 
business operation hours) and employee data (total number of employees furloughed/laid off or on reduced hours) as a 
result of the COVID-19 pandemic.

q Report Duration: 10 months

q Findings: 

¡ In the 10 months of data collection, the Department received notices from 128 businesses reporting their businesses being 
affected due to the pandemic.

¡ The month of April yielded the highest period of unemployment/partial unemployment (4,447 employees affected).

¡ The latest data (month of November) on employees furloughed/laid off or reduced hours: 

Ø 1,288 foreign nationals

Ø 1,973 U.S. status qualified workers 

Ø 3,261 total affected employees

¡ There is a slight to moderate decline in the number of workers being affected by the pandemic as reported by various 
businesses. The latter may be attributable to businesses slowly opening back but more research is required to validate 
whether the accuracy of this finding.



WHAT TO EXPECT IN THE FUTURE…

Ø DES will continue to operate in building #1356 until further notice.

Ø DES will continue to provide the same services on a standard workweek 
Monday to Friday from 7:30am to 4:30pm with some of those services being limited.

Ø The downward trends of JVA postings and job openings are expected to persist as long 
as the pandemic continues to affect economies on a global scale. 

Ø DES has received fewer reports from employers regarding the partial 
unemployment/full unemployment of employees; more research needed here. 



DES CONTACT INFORMATION

Eugene Tebuteb
Director DES 

e.tebuteb@dol.gov.mp

James Ulloa 
Supervisor of DES 

julloalabor@gmail.com

Location: Office of the Secretary Building #1356  
Telephone: (670) 664-3196



THANK YOU!

QUESTIONS?



CNMI DEPARTMENT OF LABOR
ENFRCEMENT & COMPLIANCE SECTION 

WORKING THROUGH THE PANDEMIC

ARLENE RAFANAN
Specialist III

Enforcement & Compliance Section











Jeffrey Camacho

(670) 322-9942 or (670) 323-9940 

jtc@dol.gov.mp



THANK YOU!

QUESTIONS?



CNMI DEPARTMENT OF LABOR
ENFRCEMENT & COMPLIANCE SECTION 

WORKING THROUGH THE PANDEMIC

SHARON PALACIOS
Supervisor 

Benefit Payment Control Unit



The Benefit Payment Control (BPC) Unit is the component of an agency’s 
PUA/FPUC programs that is responsible for promoting and maintaining 
integrity of the program through prevention, detection, investigations, 

establishment, and recovery of improper payments. 

Benefit Payment Control Unit











THANK YOU!

QUESTIONS?



CNMI DEPARTMENT OF LABOR
ADMINISTRATIVE HEARING OFFICE
WORKING THROUGH THE PANDEMIC

JACQUELINE A. NICOLAS, ESQ.
Administrative Hearing Officer



INTRO TO THE ADMINISTRATIVE HEARING OFFICE

¡ The Administrative Hearing Office receives, mediates,* refers, and decides 
cases within its jurisdiction. 

¡ The Administrative Hearing Office acts as a neutral arbiter of law. 

¡ The Administrative Hearing Office cannot provide legal advice or engage in ex 
parte communications.  



WORKING THROUGH A PANDEMIC

¡ The Administrative Hearing Office service window is open to the public, Monday 
through Friday from 8am-4pm. The first and last 30 minutes of the day are used to 
clean and sanitize the staff workplaces. Only Department employees are allowed 
inside the office.

¡ Staff submit to temperature checks, frequent handwashing/sanitizing, social distancing, 
and facial coverings. 

¡ Hearings are held telephonically and online.  

¡ Filings can be submitted online, in person, or via postal mail. 



ADMINISTRATIVE HEARING OFFICE JURISDICTION

¡ The Administrative Hearing Office “shall have original jurisdiction to 
resolve all actions involving alleged violations of the labor and wage laws 
of the Commonwealth…” 3 CMC § 4942; see also NMIAC § 80-20.1-450

¡ The Administrative Hearing Office has also been designated to preside 
over PUA appeals of agency determinations. 



COMMON COMPLAINTS/CLAIMS DURING THE PANDEMIC

¡ Unpaid Wages 

¡ See Minimum Wage and Hour Act, 4 CMC §§ 9211 et. seq. 

¡ See also Resident Workers Fair Compensation Act, 4 CMC §§ 9501 et. seq.

¡ Employment Preference ( 3 CMC §§ 4521 et. seq.; NMIAC § 80-20.1-220)

¡ Unlawful Reduction in Force ( 3 CMC § 4937; NMIAC § 80-20.1-240)

¡ PUA Eligibility (See CARES Act, Continued Assistance Act, and UIPLs)



PROCESS

¡ Labor Cases
¡ Pleadings filed
¡ Referred to Enforcement for Investigation
¡ Determination Issued by Enforcement
¡ Prehearing Conference 
¡ Administrative Hearing 
¡ Administrative Order Issued
¡ Secretary Appeal
¡ Judicial Review

¡ PUA Appeals 
¡ Appeal Filed & Notice of Hearing Issued
¡ Administrative Hearing 
¡ Decision Issued 
¡ Requests to Reopen

¡ If not reopened, Decision issued is Final
¡ If reopened, Second Hearing conducted 

and a Final Agency Decision Issued 
¡ Judicial Review 



COMPLAINTS/APPEALS DATA (AS OF JANUARY 31, 2021)

¡ 2019 Cases 

¡ 83 Labor Cases filed (56 
resolved)

¡ Remaining 27 pending a 
hearing scheduled in Feb and 
March.

¡ 2020 Cases 

¡ 44 Labor Cases Filed ( 20 
resolved)

¡ 43 PUA Appeals (33 
resolved)

¡ 2 Compliance Agency Cases 
(both resolved)

¡ 3 Appeals to the Secretary 
(all resolved)

¡ 2021 Cases

¡ 24 Labor Cases

¡ 1 Secretary Appeal

¡ 8 PUA Appeals







ADMINISTRATIVE HEARING OFFICE RESOURCES

¡ Department of Labor Laws and Regulations, available at cnmilaw.org

¡ Unemployment Insurance Program Letters, available on 
marianaslabor.net

¡ Administrative Hearing Office Forms and FAQS, available on 
marianaslabor.net

¡ Administrative Hearing Office Published Orders, available in the 
Commonwealth Register and marianaslabor.net



QUESTIONS, COMMENTS, CONCERNS?

CNMI Department of Labor, Administrative Hearing Office

1357 Mednilla Avenue, Capitol Hill

P.O. Box 10007 Saipan, MP 96950

Phone: (670) 664-3293 / 3292 / 3291

Web: www.marianaslabor.net

Email: hearing@dol.gov.mp



CONTINUED ASSISTANCE ACT PROVISIONS FOR THE 
NORTHERN MARIANA ISLANDS

CHANGES TO THE PANDEMIC UNEMPLOYMENT COMPENSATION PROGRAM (FPUC)

AND THE PANDEMIC UNEMPLOYMENT ASSISTANCE (PUA) PROGRAMS

Colleen Diaz
PUA Program Coordinator





SUMMARY & BACKGROUND

The Coronavirus Aid, Relief, and Economic Security (CARES) Act was signed into law on 
March 27, 2020. 

o Sections 2102 and 2104 created the FPUC and PUA programs.

The Continued Assistance for Unemployed Workers Act of 2020 (Continued Assistance 
Act) is also referred to as “PUA 2”, was signed into law on December 27, 2020.

This law makes some changes to the FPUC and PUA programs.



FPUC UPDATES FOR PUA 2  

Continued Assistance Act reduces the amount of FPUC payable from $600 per week to $300 per week.

May be paid beginning December 27,  2020 to week ending March 13, 2021.

The last week payable is the week ending March 13, 2021.





PUA LIMITATIONS ON BACKDATING

¡ Initial PUA applications filed after December 27, 2020 may not be 
backdated earlier than December 1, 2020; and can be substantiated with 
documentation showing that the individual was unemployed, partially 
unemployed, or unable or unavailable to work because of a COVID-19 
related reason listed in Section 2102 of the CARES Act. 



ACCEPTABLE DOCUMENTATION

The Employed and Self Employed
¡ Employer Certification,

¡ Paycheck stubs showing the employer’s name and address, 

¡ W-2 forms when available,

¡ State or Federal employer identification numbers, 

¡ Business license(s), 

¡ Tax returns, 

¡ Business receipts, 

¡ OR signed affidavits from persons verifying the individual’s 
self-employment

Planned Commencement of Employment
¡ Letters offering employment, 

¡ Statements/affidavits by individuals (with name and contact 
information) verifying an offer of employment.

¡ Business license(s), 

¡ State or Federal employer identification numbers, 

¡ Written business plans, 

¡ Lease agreement

¡ News paper clippings/advertisement(s) of business



DOCUMENT SUBMISSION DEADLINES

New PUA Claimant

¡ Individuals filing a new PUA application on or after 
January 31, 2021 (regardless of whether the claim is 
backdated), are required to provide documentation 
within 21 days of application or the date the 
individual is directed to submit the documentation 
by the CNMI Department of Labor, whichever is 
later. 

Continuing PUA Claimant

¡ Individuals who applied for PUA before January 31, 
2021 and receive a payment of PUA on or after 
December 27, 2020 (regardless of which week 
ending date is being paid), are required to provide 
documentation substantiating employment or self-
employment, or the planned commencement of 
employment or self-employment, within 90 days of 
application or when directed to submit the 
documentation by the CNMI Department of Labor, 
whichever is later.







CLAIMANTS MAY BE DISQUALIFIED FROM RECEIVING BENEFITS FOR 
THE FOLLOWING REASONS:

1) Voluntary Quit Without Good Cause. If an employee leaves the job, they must be able to show they had 
compelling reasons and tried reasonable alternatives before quitting.

2) Discharge or Suspension for Misconduct Connected with Work. If a person was terminated by their 
employer, the employer must show evidence of misconduct connected with work.

3) Failure to Accept Suitable Work without Good Cause. If an individual refuses a bona fide job offer of 
suitable work, the individual must show that they had compelling reasons to do so.

4) Not Able and/or Not Available for Work. If the employee is not physically able to work and the medical waiver 
does not apply or not available for work, they may not be entitled to receive benefits until these conditions no longer 
exist. An employee attached to an employer may be denied benefits if they decline to accept all work offered by their 
employer or requested time off.

5) Other Unemployment Benefits. You may not collect UI benefits concurrently under more than one state or 
federal law.

6) Fraud. Knowingly making false statements or omitting material facts to obtain benefits.







PUA CALL CENTER NUMBERS 

322-8870

322-8871

322-8872

322-8873

322-8874

322-8876

322-8877

322-8878

322-8879

322-8880

989-9190

989-9192

989-9193

989-9194



QUESTION AND ANSWER



CNMI DEPARTMENT OF LABOR

¡ Office of the Secretary

¡ vicky.benavente@gov.mp

¡ Workforce Investment Agency 
(WIA) or Apprenticeship 
State Expansion (ASE)

¡ apprenticeship@dol.gov.mp

¡ OSHA - On-site Consultation 
Division

¡ tasaivao@dol.gov.mp

¡ Division Of Employment 
Services

¡ julloalabor@gmail.com

¡ e.tebuteb@dol.gov.mp

¡ Enforcement & Compliance 
Section

¡ jtc@dol.gov.mp

¡ Benefit Payment Control 
(BPC) Unit

¡ bpc.cnmidol@gmail.com

¡ Administrative Hearing 
Office (AHO)

¡ hearing@dol.gov.mp

¡ Pandemic Unemployment 
Assistance (PUA) Program 

¡ info@puamarianas.com


